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66.91
70.90

+7.94

+5.98

+31.20

-10.89

-30.24

2019 Operating income Non-recurring items
from 2019

International
gross margin

BU France
gross margin

Other items of
production costs

OPEX
(excluding non-recurring

items)

2020 Operating income
excluding impact from
the reorganisation plan

Gross margin : -35.16
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207.96
234.31

+104.94

-20.92
-15.76

-19.34
-18.38 -2.31 -0.83 -1.05

Net opening cash position Consolidated cash-flow Tax paid Changes in working capital
requirements

Investments cash flows Dividends paid Changes in leases financial
liabilities and related

interests (IFRS 16
standard)

Other financial flows Impact of exchange rate
fluctuations

Net closing cash position



34.22

51.18

39.41

33.56

19.34

2016 2017 2018 2019 2020

Net investments

2016 2017 2018 2019 2020

27.81

45.27

40.88

26.54

10.74

Tangible investments

2016 2017 2018 2019 2020

6.89
8.09

6.80

10.99
9.96

Intangible investments



171

156

140

100
93

49 48 44
39 36

30 26 24
18 18 17 13 12 11

9 4 0

Allocation per subsidiary











•

•

•

•



Source: Open Health PANEL
Average prices in week 7 of 2021

95% of French pharmacies have aligned to the proposed prices















2 mother
tinctures are 
back

Sleep and Anxiety Sphere, 
major segment well
represeted with 3 

references

3 more seasonal references to 
complete the product range
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Preserve biodiversity Contribute to personal 
wellbeing
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Create value sustainably

•

•

•

•

•



























































































































●

●

●




























































































